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Guide to:
Annual

Re-registration



➢ Everyone needs to re-register every year regardless of
whether they are called to submit a profile for audit.

➢ The re-registration window is open from
5th Jan until midnight on 31st March
each year.

➢ Registration status information is
available from your User Area
(‘Personal page’).

Your renewal payment should be made
prior to submitting an Annual Re-registration
Form.
Payment details are available at:
www.hpset.org.uk/re-registration-fees

Important information

https://hpset.org.uk/re-registration-fees


Navigate to www.hpset.org.uk

Log in using the panel located in the top right corner
of the home page:

➢ Enter Username & Password
➢ Click ‘Log in’

 ‘Forgotten password’  link
opens a new form if needed:

Forgotten username link opens the following if needed:

Note: You need to use the email address which HPSET has on record 
for you. Please check your Spam/Junk folder if the reset link does to 
appear in your Inbox.

Logging in



Re-registration period

The re-registration window is open 
from 5th Jan until midnight on
31st March each year.

The Registration Status bar          →
will be updated as follows:

➢ Renewal due notice & the 
number of days remaining.

The Annual Re-registration form→
may be submitted when complete.

➢ ‘Processing…’ will be 
displayed, followed by a 
thank you message. Please 
allow this to complete 
before logging out or 
exiting.



Re-registration confirmation

The User page will be updated by the Registration Coordinator when both the
re-registration form and payment have been received. This may take up to 14 days.

You will be advised to contact the Registration Coordinator if your page has not been updated 
within 28 days. You do not need to contact the Coordinator before 28 days have expired.

You will receive a confirmation email after the re-registration window closes at the end of March. 
You may use this as proof of re-registration if required.
Alternatively, you may take a screenshot of your User Page.



Registration approval & Public register

When your registration has been 
approved, the User page will be updated.

If you re-register by 31 March each year, 
your name will appear on the public 
register available at:
www.hpset.org.uk/public-register

http://www.hpset.org.uk/public-register


Lapsed Registration

Re-registrations not submitted by 31st March 
will automatically lapse from 1st April.

For registration to be re-instated, the Late Re-
registration process must be followed.
More details are available at:
www.hpset.org.uk/late-re-registration

http://www.hpset.org.uk/late-re-registration


HPSET
‘Setting the standard of excellence 
in provision of play and recreation 
in health care.’


